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Member Portal & App

Overview



Login Process

Member Portal

e Access the Fairos Client Portal through occunet.com or search fairos.com/members/login
e To create a new account, select “Sign Up“ to create a new account

You will need the information on your member ID card in order to register.
¢ |f you have an existing Account, enter your username and password to log in.

Member App (I0S & Andriod)

e Search Fairos in the Apple or Google Play store and download the app.

e Or scan the QR code and download the app.

e Once the app is downloaded to your device, select “Sign Up*“ to create a new account or enter
your username and password if you have an existing account.

GETITON
® Google Play




Find a Doctor

FAIROS

FAIROS

ewenes e (Daesite,

FAI R?S

POWERED BY EEEEE

Search Fields

e Easily find a Doctor / Facility Specialty that accepts your
health plan.

e Filter your search by:
o Location
o Distance
o Doctor / Facility Specialty
o Doctor Name



Find a Doctor
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Find a Doctor / Facility
i Help Center

My Account

Sign Out

Contact Us

G, Find Doctore / Faciities

FAIROS

POWERED BY @DL‘EUNET

Search Results

¢ Map showing locations that match
your search.

¢ List showing provider name, specialty,
address, and contact information.

e Provider Rating - Hover over the ®
icon for the definition.

Find a Doctor [ Facility

Search for doctors / facilities by entering a city, zip code, or
by using your current location.

Dallas, TX, USA

pistance in miles

Finid Doclors/ Facilities

Provider Rating Definitions

Open Network Plus

Open Network

Open Network

Superior patient experience. Provider
accepts your health plan.

Provider is accessible and accepts your
health plan.

Provider is accessible and likely to accept
your health plan.

Provider is accessible but less likely to
accept your health plan.

Expect disruption to your patient
experience including higher, upfront costs
for care. Contact your plan administrator.



Dashboard

e Create New Activities:
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Find & Doctor / Faciiny

& rielp Contor

My Acenunt
Sign Out

Contact Us

< Back Doctor / Facility Map

2. Download List

University.
Park

.Highland Park

{908) 478-3780 (2

AMERICAN HEALTH IMAGING OF DALLAS LLC

JEFFREY SUNDBLAD MD
DINA GONZALEZINP

®&Maps

DINA GONZALEZ NP

Emergency Medicine, Nurse Pract.

1717 MAIN STREET
DALLAS, TX - 75201

Activity
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d Doctor

Find

o Balance Bill Activities
o General Questions
o Doctor Access Issues

View Open and Completed Activities.



Dashboard

Activity Detall

e See the case number and related information.

O - All- Balance Bill General Question Doctor / Facility Access issue

Open Activities Completed Activities

QUEST DIAGNOSTIC No activities found.

$192.35
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o This information varies based on the type of activity. *”* e

$192.35

Add attachments

Message your member advocate.
o Expect an answer within one business day.



My Account | Contact Us

Account Overview

e View member details and benefit information.

QUEST DIAGNOSTIC
$192.35

Find a Docter / Facilty
Hslp Contor

My Account

Signou

Contact Us

Balance Bill - Case Number #18296

Provider: QUEST DIAGNOSTIC
Date Received: 10/30/2023
Charges: $182.35

Summary: ABalance Bill has been created on behalf of RANDY TAYLOR.
Attachments

& GravelWC.$1173_Rename.pdf 10/30/2023
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Message History

@ Member sent email to Fairos.

I received

@ o .

@ Hi John, I've reached out to your doctor/provider anrs
L L by

< Activities Balance Bill

@ Of coursel Wa're always happy 1o help you.

@ Falros reached an agreement with the provider. &

Charges

Case#: 18296

Activity

Find Doctor

(806) 326-8843
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Details




My Account | Contact Us

Contact Us

e A window will

My Information

slide from the left.

Security & Preferences

randy.taylor@gmail.com

PHONE NUMBER
(806) 326-8843

GROUP NUMBER
NHC151

MEMBER ID
T15100164

BIRTH DATE
2/25/1987
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Below are dotails from your user account and member Two-fact is all acounts as an
. Configure ¥ mathod to use for

NAME logging in.
FRandy Taylor
USER NAME Email Addresses:
TestiandyQa

Emall: randy.taylor@gmail.com
EMAIL

Phone Numbers:

Phone: (806) 326-8843

orm to submit general questi

Password

To reset your password, enter your current password then enter the new
password value. Re-entar the new password in the Confirm Password fiekd
and thien hit the submit butten.

AR

[ rogout

Infermation Co

Security

My Information @
RANDY TAYLOR
TestRandySTG
o2/25/1978

NHC151

T15100164
chris.garcia@occunat.com

(806) 223-8515

Find Doctor

Acthvity




My Account | Contact Us

e A window will slide from the left.

My Account

randy.taylor@gmail.com

PHONE NUMBER
(BOB) 223-8515

GROUP NUMBER
NHE151

MEMBER ID
T15100164

BIRTH DATE
2/25/1978

+ Add Contact

Z @
Phone Numbers:
Phone: (808) 223-8515

Z @

My Information Security & Preferences
Bolov youruser B/ [ acounts as an
NAME logging in. o
USER NAME Emall Addresses:
Emaill; randy.taylor@gmail.com
EMAIL

Password

To resat your passy
password value. R
and then hit the sub

Current Password

Confirm Password

-

Submit General Question [ x |

Contact Us

Contact Us

Fairos

Use the form below to submit questions or comments to
our team. Gnoe raceived a Fairos Member Advocate will
reach out to you shartly.

Submit

Find Doctor Activity
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