
Personify Health is dedicated to simplifying 
your healthcare management
Personify Health helps your employer administer the health plan by processing members’ claims, 
answering their questions and performing other functions related to health benefits. As your health 
benefits administrator, Personify Health is committed to providing you with the right tools to easily 
navigate your health plan.

Access your health plan benefits 
anywhere, anytime. 
When you enroll and your health plan coverage begins, 
watch for an email to activate your account. Follow the 
progress bar as you complete these easy steps:
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Please Note: This identification card is not a guarantee of coverage or a commitment to pay 
benefits. Benefits are subject to patient eligibility, and are based upon all plan provisions in 
effect at the time that services are received. 

Here are just a few 
things you can do with 
Personify Health:
•  Access your digital health 

plan ID card

• Find in-network doctors

• Schedule appointments

• Access your claims

•  Access a licensed clinical 
team at no cost

Learn more:

 Tell us who you are. We’ll ask for a few details 
about you and your sponsor organization, 
including your group number and member ID, 
so have your health plan ID card ready. 

Legal and privacy. Review and agree to the 
rules, data collection and privacy policy. 

Create your account. Add your email, make a 
password and give us some additional details 
to customize your experience.

You’re all set. Your account is ready. 
Click Take Me There to sign in.
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